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1. PURPOSE AND SCOPE 

The purpose of this document is to provide help topics to assist the new Den or Pack leader in 
navigating the online training area in http://www.scouting.org  

2. HELP TOPICS 

We have provided help topics for the new Leaver, split by category. As of 05-September-2012, the 
following help topics exist: 

 
How Can I: 

� I am a new Leader. How can I get my required training done? 
 
I am having trouble with: 

� I am having trouble with my browser 

 
I can’t: 

� I can’t see my assigned training 

 

3. HOW CAN I: 

3.1. I am a new Leader. How can I get my required training done? 

3.1.1. Are you new to Scouting? 

Welcome! In order to take the necessary training, make sure you have filed the Adult 
Volunteer form, and have it submitted to the Potawatomi Council. This will do the following 
for you: 

1. Create a Boy Scout of America ID for you 

2. Set your current assigned role (Den Leader, Pack Leader, etc) 

3. Assign you to the Pack Roster 

The paper form takes a little while (weeks) to process due to the background check 
requirements. This is not a show stopper however; you can still take the initial Training once 
you create a new BSA login. Please go to: 

 

http://www.scouting.org  
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Once this page is loaded please click on start here at the top right and fill in the vital pieces 
of information after selecting “Create an account”: 
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You will need to choose a User name (subject to availability): 
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Once you have created your initial login, you will only be able to take the Youth Protection 
Training and the This is Scouting fast start training.  

 

Once you receive your BSA membership ID, go into your “View Full Profile”, and link your 
scouting.org account to the BSA id and council: 
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After this, the training system will assign you your role-specific training, which you can reach 
via Training -> E-Learing in the left menu-bar.. Keep in mind that some leadership positions 
are more sensitive, and will require more training courses. For example, you may see the 
following courses assigned to you: 
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3.1.2. Are you an existing Leader with Pack 23? 

If you are an existing leader, keep in mind that most training expires every year or at the 
most every two years. Use this document to make sure you stay current. The Rechartering 
representative receives a training deficiency list very year at rechartering time in 
December/January, and the Pack cannot recharter if leaders are not current on Youth 
Protection Training.  

3.1.3. Are you an existing leader transferring from another Pack or 
Troop? 

Welcome to Pack 23! If you haven’t filed your Adult Volunteer form, with the transfer 
information filled in, please do so. Once this has been processed, please link your BSA 
member ID to the correct council if you were in another council, or if you already are inside 
the Potawatomi council, it will update you behind the scenes. 

4. I AM HAVING TOUBLE WITH 

4.1.1. I am having trouble with my browser 

The training system will run on most browsers, including Internet Explorer v8 and v9, as well as 
Firefox, and Chrome. If you have active pop-up blockers, disable them before starting any training.  
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5. I CAN’T 

5.1. I can’t see my assigned training 

If it has been a few weeks since you filed the form, please contact the committee chairman, 
Mr. Eric Field, or the Membership chair to make sure your BSA member ID has been created, 
or transferred to Pack 23.  

If you do have your membership ID, please link this to the scouting.org “My Full profile” 
section, and wait 1-3 days 

End of Document 

 


